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CONSORTIUM FOR OPERATIONAL EXCELLENCE 

IN RETAILING 
 

2010 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Mr. Ahmad Abdulgadir 
Managing Director 
Continewity LLC 
 
Mr. Rick Adelman  
Senior Vice President, Strategic Sourcing 
Destination Maternity Corporation 
 
Dr. Narendra Agrawal 
Professor 
Operations & Management Information Systems 
Leavey School of Business 
Santa Clara University 
 
Mr. Yasin Alan 
Doctoral Candidate 
The Johnson School of Management 
Cornell University 
 
Dr. Krishnan S. Anand (Anand) 
Associate Professor 
David Eccles School of Business 
University of Utah 
 
 

Mr. Matt Arnold 
Director, Supply Chain 
QVC, Inc. 

Mr. Ernesto Avendaño 
Corporate Supply Chain Manager 
McDonald’s/Arcos Dorados 
 
Mr. David Balliet 
 
Mr. Alan Barnett 
Partner 
Lightship Partners LLC 
Adjunct Lecturer 
Baruch College/CUNY, Zicklin School of 
Business 
 
Mr. Bob Barnett 
Vice President, Finance 
Telebrands Corp. 
 
Ms. Kate Barnett 
Analyst 
Lightship Partners LLC 
 
Mr. John Barry 
Manager, Replenishment Planning  
Tiffany & Co.  
 
Mr. Brian Basner 
Senior Financial Analyst 
Pep Boys 
 
Mr. David Bateman 
Chief Financial and Operating Officer 
Paperchase Products Ltd. 
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Mr. Robert Batt 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Mark S. Bauer 
Senior Project Manager, Supply Chain  
Staples, Inc. 
 
Mr. F. Odin Bazeley 
Inbound Logistics Manager 
QVC, Inc. 
 
Mr. Michael Beller 
President and Chief Executive Officer 
Lightship Partners LLC 
 
Mr. John Bloomfield 
Principal 
Bloomfield Consulting  
 
Mr. Bruce Buff 
Information Technology & Operations 
Consultant  
PMI PMP 
 
Dr. Gerard Cachon 
Fred Sullivan Professor and Department 
Chairperson 
Operations and Information Management 
The Wharton School 
University of Pennsylvania 
 
Dr. Manoj Chopra 
Vice President, Pricing and Promotions 
Michaels Stores, Inc. 
 
Mr. Rajul Chowdhari 
Vice President, Information Technology 
Take-Two Interactive Software, Inc. 
 
Mr. Nathan Craig 
Doctoral Candidate 
Technology and Operations Management 
Harvard Business School 
 

Dr. Nick Dedeke 
Professor, Information, Operations, Analysis 
Group 
College of Business Administration 
Northeastern University  
 
Dr. Nicole DeHoratius 
Adjunct Professor 
Zaragoza Logistics Center 
 
Mr. Francisco Diaz de León 
Regional Operations Manager 
Cadena Comercial Oxxo 
 
Mr. Robert F. DiRomualdo 
Chairman & Chief Executive Officer 
Naples Ventures, LLC 
 
Mr. Gordon D. Eiland 
Co-Owner 
Willamette Ventures, LLC 
Salem Harley-Davidson, Salem Vespa  
 
Mr. Bryan Eshelman 
Managing Director 
AlixPartners, LLP 
 
Mr. Isaac Esseku  
MBA Candidate, Class of 2010 
The Wharton School 
University of Pennsylvania 
 
Dr. Amr Farahat 
Assistant Professor 
The Johnson School 
Cornell University 
 
Ms. Camille Fratanduono 
Senior Manager, Inventory Operations 
Pep Boys 
 
Mr. Santiago Gallino 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
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Mr. Javier Leal García  
Mechanical Engineer 
Cadena Comercial Oxxo 
 
Dr. Vishal Gaur 
Associate Professor 
The Johnson School 
Cornell University 
 
Mr. Joseph Gilkey 
Senior Vice President, Circulation 
New York Daily News 
 
Mr. Robert A. Glick 
Chairman and Chief Executive Officer 
DOTS, LLC 
 
Mr. Jose A. Guajardo 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Brett Gunn 
Director, Sourcing 
Dillard’s, Inc. 
 
Dr. Bill C. Hardgrave 
Edwin & Karlee Bradberry Chair in 
Information Systems 
Information Systems Department 
Walton College of Business 
University of Arkansas 
 
Mr. Nate Harrison 
Senior Director, Strategy & Business 
Development  
Tyco Retail Solutions  
 
Mr. Rick Helfenbein 
President 
Luen Thai USA 
 
Mr. Steve Hendricks 
Chief Information Officer 
DOTS, LLC 
 

Mr. Bala Iyer 
Executive Vice President 
Telebrands Corp. 
 
Ms. Chonnikarn (Fern) Jira 
Doctoral Candidate 
Harvard Business School 
 
Mr. Nick Juliano 
Manager, Merchandising & Supply 
Management Process Improvement  
Tiffany & Co.  
 
Mr. David Kaduke 
Assistant Vice President, Logistics Planning 
Limited Logistics Services 
 
Mr. Edwin Keh 
Senior Vice President, Chief Operating 
Officer 
Walmart Global Sourcing 
 
Dr. Saravanan Kesavan 
Assistant Professor 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Mr. James Kessler 
Vice President, Financial Planning & Analysis 
Pep Boys 
 
Mr. Herbert J. Kleinberger 
Adjunct Assistant Professor 
Leonard N. Stern School of Business 
New York University 
 
Dr. Richard Lai 
Assistant Professor 
The Wharton School 
University of Pennsylvania 
 
Ms. Yina Lu 
Doctoral Candidate 
Columbia Business School 
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Mr. Pancho Malmierca 
Senior Solution Architect 
Accenture Supply Chain Services 
 
Ms. Vidya Mani 
Doctoral Candidate 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Mr. Michael McMichael 
Group Divisional Vice President, Planning & 
Administration 
Birks & Mayors Inc. 
 
Dr. Adam J. Mersereau 
Assistant Professor, Operations, Innovation, and 
Technology Management 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Ms. Meghna Modi 
Managing Director 
MG Mobiles 
 
Mr. Glen Mone 
Director, Inventory Operations 
Pep Boys 
 
Dr. Felipe Monteiro 
Assistant Professor 
The Wharton School 
University of Pennsylvania  
 
Mr. Antonio Moreno 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Ms. Rema Mounayer 
2010 MBA Candidate 
The Wharton School 
 
Dr. Suresh Muthulingam 
Acting Assistant Professor of Operations 
Management 
Johnson Graduate School of Management 
Cornell University 
 

Mr. Jiri Nechleba 
President and Chief Executive Officer 
4R Systems, Inc. 
 
Dr. Rogelio Oliva 
Associate Professor 
Mays Business School  
Texas A&M University  
 
Dr. Marcelo Olivares 
Assistant Professor 
Columbia Business School  
 
Mr. Jorge Luis Otero 
Supply Chain Manager 
Cadena Comercial Oxxo 
 
Mr. Suresh C. Patel 
Senior Vice President, Supply Chain Technical 
Services 
Limited Logistics Services 
 
Ms. Lindsey Rhoads 
2010 MBA Candidate 
The Wharton School 
 
Mr. Bart Scheffer  
Deputy Managing Director 
Alshaya Retail - Russia 
 
Dr. Ariel Schilkrut 
Vice President, Customer Solutions 
Scopix 
 
Mr. William Schmidt 
Doctoral Candidate 
Harvard Business School 
 
Mr. Charles Turlinski 
Chief Executive Officer 
Sunrise Brands 
 
Mr. Luis Vera  
Industrial Engineer  
SCOPIX 
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Dr. Matthew A. Waller 
Professor of Marketing & Logistics, Garrison 
Endowed Chair in Supply Chain Management 
Sam M. Walton College of Business 
University of Arkansas 
 
Dr. Noel Watson 
Research Professor 
MIT Zaragoza Logistics Program 
 
Mr. Glenn Wong 
Managing Director 
Go Mobile 
 

Dr. Giulio Zotteri 
Chief Operating Officer 
Mondo Convenienza 
Professor 
Dipartimento di Sistemi di Produzione ed 
Economia Aziendale 
Politecnico di Torino 
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2009 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Mr. Frank Andryauskas 
EVP, Merchandise Planning, Supply Chain, & 
Information Systems 
KB Toys  
 
Ms. Erin Armendinger 
Managing Director 
Baker Retailing Initiative 
The Wharton School 
 
Mr. Alan Barnett 
Associate Advisor 
TechPar Group 
 
Mr. Bob Barnett 
Vice President, Finance 
Telebrands 
 
Mr. Brian Basner 
Senior Analyst, Strategic Planning 
Pep Boys 
 
Mr. Robert J. Batt 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 

Mr. Mark S. Bauer 
Senior Project Manager—North American 
Delivery  
Staples, Inc. 
 
Mr. John Bloomfield 
Principal 
Bloomfield Consulting  
 
Mr. Bruce Buff 
Retail Information Technology Consultant 
 
Dr. Almula Camdereli 
Assistant Professor 
McDonough School of Business 
Georgetown University 
 
Dr. Felipe Caro 
Assistant Professor 
Anderson School of Management 
University of California, Los Angeles 
 
Mr. Christopher Casgar 
Vice President, Global Technology  
Ahold USA 
 
Mr. Paul Cataldo 
Vice President, Global Marketing  
Checkpoint Systems 
 
Mr. Rajul Chowdhari 
Vice President, Information Systems 
Footstar, Inc. 
 
Ms. Saima Chowdhury 
Chief Executive Officer 
Innotex, Inc.  
 
Dr. Dennis Campbell 
Assistant Professor 
Harvard Business School 
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Dr. Nick Dedeke 
Professor 
Northeastern University  
College of Business Administration 
 
Dr. Nicole DeHoratius 
Assistant Professor 
University of Portland 
 
Mr. Mattias Derynck 
MBA Candidate 
Harvard Business School 
 
Mr. Robert F. DiRomualdo 
Founder, Chairman & Chief Executive 
Officer 
Naples Ventures, LLC 
 
Dr. David N. Dobrin  
President/Founder 
B2B Analysts, Inc. 
 
Mr. David Drake 
Ph. D. Candidate 
INSEAD 
 
Mr. David DuBose 
AVP, Supply Chain Solutions Center 
Limited Logistics Services 
 
Mr. Gordon D. Eiland 
Partner 
Willamette Ventures, LLC 
Salem Harley-Davidson, Salem Vespa  
 
Mr. Edgar Elzerman  
Senior Director, Business Development 
Royal Ahold/ Stop&Shop Supermarket 
Company 
 
Mr. William D. Emerson 
President 
JNB Enterprises 
 
Ms. Eileen Feeley 
Vice President, Global Business Planning 
The Estee Lauder Companies Inc. 

Mr. Rol Fessenden 
Senior Vice President, Supply Chain 
Management 
L.L.Bean, Inc. 
 
Mr. George Frongillo 
Director, Replenishment Business Systems 
Staples, Inc. 
 
Dr. Jérémie Gallien 
Associate Professor 
MIT Sloan School of Management 
 
Dr. Vishal Gaur 
Associate Professor 
The Johnson School 
Cornell University 
 
Mr. Joe Gilkey 
Senior Vice President, Circulation 
NY Daily News 
New York Institute of Technology 
 
Dr. Stephen Graves 
Professor 
Massachusetts Institute of Technology 
 
Mr. Francois Guillon 
Group Director, Merchandising 
Tiffany & Co.  
 
Mr. James Halpin 
Owner 
Riverbend Inc. 
 
Dr. Bill C. Hardgrave 
Edwin & Karlee Bradberry Chair in 
Information Systems 
University of Arkansas 
 
Mr. Ari Haseotes 
President & Chief Operating Officer 
Cumberland Farms Inc. 
 
Mr. Bala Iyer 
Executive Vice President 
Telebrands 
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Ms. Zahra Kanji 
MBA Candidate 
Harvard Business School 
 
Dr. Saravanan Kesavan 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Mr. Jim Kinney 
Vice President, Merchandising Operations 
Staples Inc. 
 
Dr. Gurhan Kok 
Associate Professor, Operations Management 
Fuqua School of Business 
Duke University 
 
Mr. Dan Kratochvil 
Group Divisional Vice President, Product 
Development 
Birks & Mayors Inc. 
 
Dr. Mumin Kurtulus 
Assistant Professor of Operations 
Management 
Owen Graduate School of Management 
Vanderbilt University 
 
Mr. Robert Locke 
Vice President 
SRS, Tyco International 
 
Dr. F. Asís Martínez-Jerez 
Associate Professor 
Harvard Business School 
 
Mr. Michael T. Melia 
Director, Finance & Planning 
Pep Boys 
 
Mr. Thomas Moffitt 
Senior Sourcing Manager 
Ahold USA 
 
Ms. Lisa Mou 
Consultant 
 
Dr. Marcelo Olivares 

Assistant Professor 
Columbia Business School  
  
Mr. John C. Orrico 
Senior Vice President, Chief Supply Chain 
Officer 
Birks & Mayors 
 
Mr. Niccolo Rossi di Montelera (Niccolo 
Rossi) 
Group Director Vice President, Product 
Development 
Birks & Mayors Inc. 
 
Mr. Sidharth Rupani 
Ph.D. Candidate 
Engineering Systems Division 
Massachusetts Institute of Technology 
 
Dr. Walter Salmon 
Professor Emeritus 
Harvard Business School 
 
Mr. Bart Scheffer  
Deputy Managing Director 
Alshaya Retail - Russia 
 
Dr. Ariel Schilkrut 
Vice President, Customer Solutions 
Scopix 
 
Mr. William Schmidt 
Ph. D. Candidate 
Harvard Business School 
 
Mr. Michael Sherman 
Senior Director, Sourcing 
Ahold USA 
 
Ms. Ruth Sommers 
Chief Executive Officer 
RM Partners 
 
Dr. Zeynep Ton 
Assistant Professor 
Harvard Business School 
 
Mr. Joel Wooten 
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Ph.D. Candidate 
The Wharton School 
University of Pennsylvania  
 

Ms. Melissa Yanagi 
Manager, Store Operations 
Staples, Inc. 
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2008 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Ms. Erin Armendinger 
Baker Retailing Initiative 
The Wharton School 

Mr. Ernesto Avendaño 
Corporate Supply Chain Manager 
McDonald’s/Arcos Dorados 
 
Mr. Alan Barnett 
President  
S. Barnett Associates 
 
Mr. Bob Barnett 
Vice President, Finance 
Telebrands 
 
Mr. Robert Batt 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. F. Odin Bazeley 
Manager, Customer Fulfillment Services, 
Reporting & Analysis  
QVC, Inc. 
 
Dr. Omar  Besbes 
Assistant Professor 
The Wharton School 
University of Pennsylvania 

Mr. John Bloomfield 
Vice President, Supply Chain 
ULTA Salon, Cosmetics & Fragrance, 
Inc. 
 
Mr. Mike Boshart 
General Merchandise Manager 
iFloor 
 
Mr. Bruce Buff 
Consultant 
 
Dr. Almula Camdereli 
Assistant Professor 
McDonough School of Business 
Georgetown University 
 
Dr. Dennis Campbell 
Assistant Professor 
Harvard Business School 
 
Mr. Alvaro Canil 
Strategy/Marketing/Retail Consultant 
The Metropolitan Opera 
 
Mr. Chistopher Casgar 
Vice President, Global Architecture 
Ahold 
 
Mr. Les Chandler 
Vice President, Operations 
Dillard’s Store Services, Inc. 
 
Dr. Li Chen 
Assistant Professor 
Fuqua School of Business 
Duke University 
 
Mr. Rajul Chowdhari 
Director, Information Systems 
Footstar, Inc. 
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Dr. Daniel Corsten 
Professor 
IE Business School 
 
Mr. Juan Corta 
Director, Merchandising Control & 
Compliance 
L.L. Bean, Inc. 
 
Mr. Cota Trujillo Demian Augusto (Demian 
Cota) 
Logistics Regional Manager 
Cadena Comercial Oxxo 
 
Ms. Jeannette Cowan 
Vice President, Marketing 
South Moon Under 
 
Mr. Ankur Daga 
Founder, Chief Executive Officer 
Angara 
 
Mr. Robert F. DiRomualdo 
Former Chairman & CEO Borders 
Naples Ventures, LLC 
 
Dr. David N. Dobrin  
President 
B2B Analysts, Inc. 
 
Mr. Rick Dolata 
Director, Strategic Business Analysis 
QVC, Inc. 
 
Dr. Karen Donohue 
Associate Professor 
The Carlson School 
University of Minnesota 
 
Mr. David DuBose 
AVP, Supply Chain Solutions Center 
Limited Logistics Services 
 
Mr. Jason Epstein 
Chief Information Officer & Vice President, 
Strategic Planning 
The Rafaella Group 
 

Mr. Rol Fessenden 
Senior Vice President, Supply Chain 
Management 
L.L.Bean, Inc. 
 
Mr. Jean-Francois Fortin 
Director, Demand Management 
Birks & Mayors Inc. 
 
Dr. Vishal Gaur 
Associate Professor 
The Johnson School 
Cornell University 
 
Dr. Surya S. (Surge) Ghosh 
Senior Manager, U.S. Commerce Operations  
QVC, Inc. 
 
Mr. Enrique Zorrilla Gonzalez 
Director, Operations 
Femsa Comercio  
 
Mr. Francois Guillon 
Director, Business Planning & Reporting 
Tiffany & Co.  
 
Mr. Frank Gunion 
President 
South Moon Under 
 
Mr. Rick Helfenbein 
President 
Luen Thai USA 
 
Mr. Vernon W. Hill 
Founder 
Commerce Bank 
 
Dr. Stephen J. Hoch 
Patty and Jay H. Baker Professor 
of Marketing 
The Wharton School  
University of Pennsylvania 
 
Mr. Bala Iyer 
Executive Vice President 
Telebrands 
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Mr. Husein Jafferjee 
Chief Operating Officer 
The Rafaella Group 
 
Mr. David Kaduke 
Director, Flow Planning 
Limited Logistics Services 
 
Mr. Amitkumar Kakkad 
Doctoral Candidate 
London Business School 
 
Dr. Saravanan Kesavan 
Assistant Professor 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Mr. James Kessler 
Vice President, Merchandise Supply Chain 
Pep Boys 
 
Mr. Sang-Hyun Kim 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Sheel Kishore 
Vice President, Strategic Planning, 
Communications and Compliance 
Ahold USA 
 
Ms. Nancy Kline 
Chief Operating Officer 
South Moon Under 
 
Dr. Jayanth Krishnan 
Visiting Faculty and Research Scholar 
The Wharton School 
 
Mr. Jeff Kullberg 
Director, Supply Chain 
ExpressPoint Technology Services 
 
Mr. Javier Leal García (Javier Leal) 
Operative Processes Manager 
Cadena Comercial Oxxo 
 

Ms. Jun Li 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Jim Mangone 
Manager, P&A Retail Operations 
Harley-Davidson Motor Co. 
 
Mr. Michael McMichael 
Group Divisional Vice President, Planning & 
Administration 
Birks & Mayors Inc. 
 
Dr. Adam J. Mersereau 
Assistant Professor, Operations, Innovation, and 
Technology Management 
Kenan-Flagler Business School 
University of North Carolina Chapel Hill 
 
Mr. Glen Mone 
Director, Inventory Operations 
Pep Boys 
 
Ms. Lisa Mou 
Associate 
Bank of America 
 
Mr. Scott Mutchler 
Systems Architect 
Advance Auto Parts 
 
Dr. Serguei Netessine 
Assistant Professor 
The Wharton School 
University of Pennsylvania  
 
Mr. Shane Norman 
Executive Director; Internet Operations and 
Analysis 
Linens ‘n Things 
 
Dr. Marcelo Olivares 
Assistant Professor 
Columbia Business School  
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Mr. John C. Orrico 
Senior Vice President, Chief Supply Chain 
Officer 
Birks & Mayors 
 
Ms. Olga Perdikaki 
Doctoral Candidate 
Operations Technology and Innovation 
Management 
Kenan-Flagler Business School  
 
Mr. John Peterman 
Founder and Chairman 
J. Peterman Co. 
 
Mr. Rob Rosone 
Senior eCommerce Manager 
GSI Commerce, Inc 
 
Mr. Niccolo Rossi di Montelera (Niccolo 
Rossi) 
Group Director Vice President, Product 
Development, Wholesale and Ecommerce 
Birks & Mayors Inc. 
 
Dr. Walter Salmon 
Professor Emeritus 
Harvard Business School 
 
Mr. John Scardapane 
Saladworks 
 
Mr. Bart Scheffer  
Deputy General Director 
Alshaya Retail - Russia 
 
Dr. Ariel Schilkrut 
Vice President, Customer Solutions 
SCOPIX 
 
Mr. Mark Schmelz 
GBU Manager, Trade Customization 
Johnson & Johnson 
 
Mr. Glen T. Senk 
Chief Executive Officer 
Urban Outfitters, Inc. 
 

Dr. Andreas Stockert 
Head of Supply Chain Management 
Charles Vogele Switzerland 
 
Mr. Torsten Strauch 
Business Manager, RFID 
Checkpoint Systems 
 
Mr. Jeff Strunk 
Program Manager, P&A Retail Operations 
Harley-Davidson Motor Co. 
 
Dr. Jayashankar M. Swaminathan 
Kay and Van Weatherspoon Distinguished 
Professor 
Kenan-Flagler Business School 
University of North Carolina 
Ms. Vera Taylor 
Director of Stores 
South Moon Under 
 
Dr. Zeynep Ton 
Assistant Professor 
Harvard Business School 
 
Dr. Anita L. Tucker 
Lumry Family Assistant Professor of Business 
Administration 
Harvard Business School 
 
Mr. Ramnath Vaidyanathan 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Julian Van Erlach 
Vice President Planning, Allocation, 
Inventory Control and Field Merchandising 
Gabriel Brothers, Inc. 
 
Mr. Luis Vera  
Industrial Engineer  
SCOPIX 
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Mr. Jack Weichmann 
Manager, Inventory Operations 
Pep Boys 
 
Mr. Kris Windlinx 
Director, Information Technology 
South Moon Under 
 

Ms. Miriam Zalcman 
Manager, Business Planning & Reporting 
Tiffany & Co. 
 
Mr. Freeman Zausner 
Chief Administrative Officer 
Urban Outfitters, Inc. 
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2007 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Mr. Keith Abbott 
OVP, Logistics & Shared Services  
Talbots Inc. 
 
Ms. Magdalena Aragon 
Sourcing Analyst 
Ahold USA 

Mr. Ernesto Avendaño 
Supply Chain Manager & IT Manager 
Supermercados Peruanos 
 
Mr. Alan Barnett 
Vice President, Merchandise Planning and 
Allocation 
Levitz Furniture 
 
Mr. David Bateman 
Chief Financial Officer 
Paperchase Products Unlimited 
 
Mr. Mark S. Bauer 
Senior Project Manager 
Staples, Inc. 
 
Mr. F. Odin Bazeley 
Manager, Supply Chain Reporting and 
Analysis 
QVC, Inc. 

 
Mr. Jonathan Berger 
General Manager, The Americas 
CIES—The Food Business Forum 
 
Mr. Mike Beller 
Chief Information Officer 
Steve and Barry’s  
 
Mr. Eric Bordenstein 
Director of Planning & Inventory 
Staples, Inc 
 
Mr. Mike Boshart 
Senior Vice President, Merchandising 
Music & Arts Division 
Guitar Center 
 
Dr. Eric Bradlow 
The K.P. Chao Professor of Marketing, 
Statistics, and Education  
The Wharton School 
University of Pennsylvania 
 
Mr. Bruce Buff 
Techology and Operations Executive 
Buff Consulting 
 
Mr. Andrew F. Buteux 
Associate Director Global Customer Logistics 
Procter and Gamble 
 
Ms. Alice Campbell 
Director, Category Management 
Tiffany & Co. Inc.  
 
Mr. Alvaro Canil 
Director of Strategic Development 
Discoplay 
 
Dr. Felipe Caro 
Assistant Professor 
UCLA Anderson School of Management 
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Mr. Rajul Chowdhari 
Director IS, Merchandising & Logistics 
Systems 
Footstar, Inc.  
 
Mr. Jonathan Corbett 
Senior Financial Analyst 
The Pep Boys, Manny, Moe and Jack 
 
Dr. Daniel Corsten 
Visiting Associate Professor 
London Business School 
 
Dr. Adenekan (Nick) Dedeke 
Assistant Professor 
University of Massachusetts 
 
Mr. John J. Dembinski 
Vice President, Merchandise, Planning and 
Allocation 
Famous Footwear Division 
Brown Shoe Company 
 
Dr. David N. Dobrin  
President 
B2B Analysts, Inc. 
 
Mr. Chris Domey 
Manager of Supply Chain Strategy and Finance 
Operations 
TJX Companies 
 
Mr. David DuBose 
Director 
Limited Logistics Services 
 
Mr. Gordon D. Eiland 
Vice President, Planning, Paperchase US 
Borders Group, Inc. 
 
Mr. Jason Epstein 
Chief Information Officer and Vice 
President of Strategic Planning 
Rafaella Apparel Group 
 
Mr. Fares Otero Jorge Luis (Jorge L. Fares) 
Logistics Manager 

Cadena Comercial Oxxo 
 
Ms. Christina Flaherty 
Vice President, Category Management 
Tiffany & Co. Inc.  
 
Mr. Michael Ford 
Senior Supply Chain Analyst 
TJX Companies 
 
Mr. Jean-Francois Fortin 
Director, Demand Planning 
Birks & Mayors Inc. 
 
Ms. Brigid Foster 
Senior Vice President, Chief Financial Officer 
Lilly Pulitzer 
 
Ms. Anne Frazer 
Vice President, Inventory Planning &  
Replenishment 
The Home Depot, Inc. 
 
Mr. Kevin Freeland 
President 
Optimal Advantage 
 
Dr. Jérémie Gallien 
J. Spencer Standish Career Development Professor 
MIT Sloan School of Management 
 
Dr. Vishal Gaur 
Assistant Professor, Operations Management 
Leonard N. Stern School of Business 
New York University 
 
Dr. Anindya Ghose 
Assistant Professor 
Leonard N. Stern School of Business 
New York University 
 
Mr. Joe Gilkey 
Vice President, Circulation 
New York Post 
 
Mr. Mike Grassel 
Vice President 
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Optimal Advantage 
 
Dr. Stephen Graves 
Abraham J. Siegel Professor of Management 
Science 
Massachusetts Institute of Technology 
 
Mr. Robin Gray 
President 
Gray Consulting 
 
Mr. Richard Griggs 
Vice President 
Bryant Retail Group 
 
Dr. Bill C. Hardgrave 
Edwin & Karlee Bradberry Chair in 
Information Systems 
University of Arkansas 
 
Mr. Rick Helfenbein 
President 
Luen Thai USA 
 
Mr. Mark Holifield 
Senior Vice President, Supply Chain 
The Home Depot, Inc. 
 
Mr. Xin Huang 
Doctoral Candidate 
Massachusetts Institute of Technology 
 
Mr. Benjamin Johnson 
Sourcing Analyst 
Ahold USA 
 
Mr. Saravanan Kesavan 
Doctoral Candidate 
Harvard Business School 
 
Dr. Santiago Kraiselburd 
Executive Director 
Zaragoza Logistics Center 
 
Mr. Richard Lai 
Doctoral Candidate 
Harvard Business School  

 
Mr. Javier Leal García (Javier Leal) 
Operative Processes Manager 
Cadena Comercial Oxxo 
 
Mr. Matthew Levenson 
President 
Nine Star Corporation 
 
Mr. Ken Lewis 
Director, Supply Chain Logistics 
The Home Depot, Inc. 
 
Mr. Michael McMichael 
Group Divisional Vice President, 
Merchandise Planning, Administration & 
Request 
Birks & Mayors Inc. 
 
Ms. Monica Mehta 
Managing Principal 
Seventh Capital, LLC 
 
Dr. Claudia Mobley 
Director of the Center for Retailing 
Excellence 
University of Arkansas 
 
Mr. Jiri Nechleba 
President & CEO 
4R Systems, Inc. 
 
Dr. Serguei Netessine 
Assistant Professor of Operations  
and Information Management  
The Wharton School 
 
John Nives 
Senior Vice President, Sales & Client Services 
4R Systems Inc. 
 
Mr. Shane Norman 
Executive Director; Ecommerce Operations 
and Analysis 
Linens ‘n Things 
 
Mr. Suresh C. Patel 
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Senior Vice President, Supply Chain Technical 
Services 
Limited Logistics Services 
 
Dr. Sanjay E. Sarma 
Associate Professor of Mechanical Engineering 
Massachusetts Institute of Technology 
 
Dr. Walter Salmon 
Stanley Roth Professor of Retailing Emeritus 
Harvard Business School 
 
Mr. Stephen Scapicchio 
Director, Information Technology 
Lindt & Sprungli 
 
Mr. Daniel Scharfman 
Office of the Chief Operating Officer 
Steve and Barry’s  
 
Mr. Jared Schrieber 
Senior Director of Services 
T3Ci 
 
Mr. Nitesh Singh 
Senior Supply Chain Analyst 
TJX Companies 

 
Mr. Tom Stemberg 
Founder & Chairman Emeritus, Staples 
Managing General Partner 
Highland Capital Partners 
 
Mr. Raymond Tice 
Chief Financial Officer 
Lindt & Sprungli 
 
Dr. Zeynep Ton 
Assistant Professor of Business Administration 
Harvard Business School 
 
Mr. Ramnath Vaidyanathan 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Mr. Julian Van Erlach 
Group Vice President, Merchandise Planning, 
Allocation, and Inventory Control 
Gabriel Brothers, Inc.  
 
Ms. Miriam Zalcman 
Manager, Category Management 
Tiffany & Co. Inc. 
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2006 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Ms. Celeste Aarons-Jenkins 
Group Director 
Tiffany & Co. Inc.  
 
Mr. Keith Abbott 
OVP, Logistics & Support Operations  
Talbots Inc. 
 
Mr. Carlos Arenas 
T.I. Engineer  
Cadena Comercial Oxxo 
 
Ms. Erin Armendinger 
Manager, Category Management 
Tiffany & Co. Inc.  
 
Mr. Ernesto Avendaño 
Supply Chain Manager & IT Manager 
Supermercados Peruanos 
 
Mr. Bruce Barkus 
Chief Operating Officer 
Ulta Salon, Cosmetics & Fragrance, Inc. 
 
Mr. Alan Barnett 
President  
S. Barnett Associates 
 
Mr. F. Odin Bazeley 
Senior Analyst, Supply Chain Planning 

QVC, Inc. 
 
Mr. John Bloomfield 
Vice President, Supply Chain 
Ulta Salon, Cosmetics & Fragrance, Inc. 
 
Mr. Tim Brokaw 
Vice President, Planning 
Pep Boys 
 
Mr. Andrew F. Buteux 
Associate Director Global Customer Logistics 
Procter and Gamble 
 
Dr. Gerard Cachon 
Associate Professor 
The Wharton School 
University of Pennsylvania 
 
Mr. Alvaro Canil 
Strategic Development Director 
Discoplay 
 
Dr. Manoj Chopra 
Manager, Quantitative Decision Making 
RadioShack Corporation 
 
Dr. Daniel Corsten 
Visiting Associate Professor 
London Business School 
 
Ms. Nicole DeHoratius 
Assistant Professor 
The University of Chicago 
Graduate School of Business 
 
Mr. Robert F. DiRomualdo 
Former Chairman & CEO Borders 
Naples Ventures, LLC 
 
Mr. Mark D’Sa 
Senior Director 
Gap, Inc. 
 
Mr. Gordon D. Eiland 
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Vice President, Planning & Analysis US 
Paperchase 
Borders Group, Inc. 
 
Mr. Dennis Embree 
Director, Replenishment & CPFR for Nike 
USA 
NIKE, Inc. 
 
Mr. Jorge Fares 
Industrial Engineering 
Cadena Comercial Oxxo 
 
Ms. Eileen Feeley 
Vice President, Global Sales Forecasting 
The Estee Lauder Companies Inc. 
 
Mr. Rol Fessenden 
Senior Vice President, Supply Chain Management 
L.L.Bean, Inc. 
 
Mr. Kevin Freeland 
President 
Optimal Advantage 
 
Mr. Brian A. Gallagher 
Director, Retail Operations 
Lindt & Sprungli 
 
Dr. Vishal Gaur 
Assistant Professor, Operations Management 
Leonard N. Stern School of Business 
New York University 
 
Mr. Joseph Gerakos 
Ph.D. Candidate 
The Wharton School 
University of Pennsylvania 
 
Dr. Anindya Ghose 
Assistant Professor 
Leonard N. Stern School of Business 
New York University 
 
Dr. Surya S. (Surge) Ghosh 
Manager, Product Flow 
QVC, Inc. 

 
Mr. Jack Harwell 
Senior Director, Inventory Management 
RadioShack Corporation 
 
Mr. Rick Helfenbein 
President 
Luen Thai USA 
 
Dr. Stephen J. Hoch 
Patty and Jay H. Baker Professor 
Chair of Marketing Department 
The Wharton School  
University of Pennsylvania 
 
Dr. Chris Ittner 
Professor 
The Wharton School 
 
Mr. David Johnston 
Senior Vice President, Chief Financial Officer 
Wawa, Inc. 
 
Mr. Anthony Junod 
Manager, Distributed Computing 
Barnes & Noble College Book Sellers 
 
Mr. David Kaduke 
Director 
Limited Brands  
 
Mr. Saravanan Kesavan 
DBA Candidate 
Harvard Business School 
 
Dr. Gurhan Kok 
Professor of Operations Management 
Fuqua School of Business 
Duke University 
 
Mr. Jayanth Krishnan 
Doctoral Candidate 
The Wharton School 
 
Mr. Richard Lai 
Doctoral Candidate 
Harvard Business School  
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Mr. Javier Leal García 
Mechanical Engineer 
Cadena Comercial Oxxo 
 
Mr. David M. Leonard 
Chief Technology Officer 
4R Systems, Inc. 
 
Mr. Matthew Levenson 
President/CEO  
Nine Star Corporation 
 
Mr. George Lin 
Senior Director, Strategic Assortment, 
Merchandising and Marketing Group 
RadioShack Corporation 
 
Ms. Monica Mehta 
Managing Principal 
Seventh Capital, LLC 
 
Mr. Michael T. Melia 
Director, Finance & Planning 
Pep Boys 
 
Dr. Rafael Menda 
Director, Operations Strategic Planning 
McNeil Consumer Healthcare 
 
Dr. Claudia Mobley 
Director of the Center for Retailing 
Excellence 
University of Arkansas 
 
Ms. Teresa Morrison 
Senior Replenishment & CPFR Business 
Consultant 
NIKE, Inc. 
 
Mr. Jiri Nechleba 
President & CEO 
4R Systems, Inc. 
 
Dr. Serguei Netessine 
Assistant Professor of Operations  
and Information Management  
The Wharton School 
University of Pennsylvania  

 
John Nives 
Senior Vice President, Sales & Client Services 
4R Systems, Inc. 
 
Mr. Shane Norman 
Director, Supply Chain Analysis 
Linens ‘n Things 
 
Mr. Marcelo Olivares 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania  
 
Mr. John C. Orrico 
Senior Vice President, Chief Supply Chain 
Officer 
Birks & Mayors 
 
Mr. Suresh C. Patel 
Senior Vice President, Technical Services 
Limited Brands Logistics Services 
 
Mr. Keith Pickens 
Senior Vice President, CIO 
Claire’s Stores 
 
Mr. Robert L. Price 
Senior Vice President, Marketing 
Wawa, Inc. 
 
Ms. Jyothi Rao 
Vice President 
Gap Inc. 
 
Ms. Sandra Recca 
Vice President, IT Security and Compliance  
Jones Apparel Group 
 
Mr. Niccolo Rossi di Montelera 
Group Director, Product Development 
Birks & Mayors Inc. 
 
Dr. Walter Salmon 
Stanley Roth Professor of Retailing Emeritus 
Harvard Business School 
 
Ms. A. Patricia Santos 
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Senior Associate 
Highland Capital Partners 
 
Mr. Stephen Scapicchio 
Director, Information Technology 
Lindt & Sprungli 
 
Mr. Daniel Scharfman 
Office of the Chief Operating Officer 
Steve and Barry’s University Sportswear 
 
Ms. Lauren Schreibstein 
Draw Allocation Manager 
New York Post 
 

Mr. Ramnath Vaidyanathan 
Doctoral Student 
The Wharton School 
University of Pennsylvania 
 
Ms. Theresa Vazquez 
Manager, Merchandising Strategy 
RadioShack Corporation 
 
Dr. Giulio Zotteri 
Dipartimento di Sistemi di Produzione ed 
Economia Aziendale 
Politecnico di Torino 
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2005 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 

Mr. Keith Abbott 
Operating VP, Logistics & Support 
The J. Jill Group 
 
Ms. Erin (Wlody) Armendinger 
Manager, Category Management 
Tiffany & Co. Inc.  
 
Mr. Ernesto Avendaño 
Supply Chain Manager 
Supermercados Peruanos 
 
Mr. Jay H. Baker 
Board of Directors 
Kohl’s Corporation 
 
Mr. F. Odin Bazeley 
Senior Business Analyst, Inbound 
QVC, Inc. 
 
Ms. Carrie Beeson 
Director of Distribution, Gap International 
Gap, Inc. 
 
Mr. John Bloomfield 
Vice President, Supply Chain 
Ulta Salon Cosmetics & Fragrance, Inc. 
 
Mr. Tim Brokaw 
Vice President, Planning 

Pep Boys 
 
Mr. Bruce Buff 
Vice President, MIS Strategy & Planning 
Jones Apparel Group 
 
Ms. Alice Campbell 
Director, Category Management 
Tiffany & Co. Inc.  
 
Ms. Katherine Chapman 
Chief Executive Officer 
Olly Shoes 
 
Mr. Charles E. Chen 
Executive Director 
Super Plus Food Stores 
 
Mr. Jeremy M. Chen  
Executive Director 
Super Plus Food Stores 
 
Mr. Richard M. Chen  
Director 
Super Plus Food Stores 
 
Wayne C. Chen 
Chief Executive Officer 
Super Plus Food Stores 
 
Mr. William Cody 
Managing Director 
Jay H. Baker Retailing Initiative 
The Wharton School 
University of Pennsylvania 
 
Dr. Daniel Corsten 
Associate Professor 
Vice-Director of Kühne-Institute for Logistics 
University St. Gallen 
 
Dr. Nick Dedeke 
Assistant Professor of Computer Information 
Systems 
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Sawyer School of Management 
Suffolk University 
 
Ms. Nicole DeHoratius 
Assistant Professor 
The University of Chicago 
Graduate School of Business 
 
Mr. Dave DeSerio 
Director, Store Operations 
Wawa, Inc. 
 
Mr. Robert F. DiRomualdo 
Former Chairman & CEO, Borders 
Chairman & CEO 
Naples Ventures, LLC 
 
Dr. David N. Dobrin  
President 
B2B Analysts, Inc. 
 
Mr. Gordon D. Eiland 
Vice President, Business Development 
Borders Group, Inc. 
 
Mr. Dennis Embree 
US Apparel Planning Director 
NIKE, Inc. 
 
Mr. William D. Emerson 
Independent Consultant 
 
Mr. Tom First 
Co-founder 
Nantucket Nectars 
 
Mr. Kevin Freeland 
Independent Consultant 
 
Mr. George Frongillo 
Director, Inventory Management Applications 
Staples, Inc. 
 
Ms. Lori Garife 
Director, Store Planning 
Gap, Inc. 
 

Dr. Vishal Gaur 
Assistant Professor, Operations Management 
Leonard N. Stern School of Business 
New York University 
 
Mr. Robert K. Gsanger 
Vice President, Merchandise Planning & Allocation 
Limited Brands, Inc. 
 
Mr. James Halpin 
Former CEO, CompUSA 
Owner 
River Bend Inc. 
 
Mr. Ari Haseotes 
Director, Strategic Planning & Business 
Development 
Cumberland Farms 
 
Mr. Rick Helfenbein 
President 
Luen Thai USA 
 
Dr. Stephen J. Hoch 
John J. Pomerantz Professor 
Chair of Marketing Department 
The Wharton School  
University of Pennsylvania 
 
Ms. Dorothee Honhon 
Ph.D. Candidate 
Leonard N. Stern School of Business 
New York University 
 
Ms. Deb Howard 
Business Planning/Replenishment Manager 
NIKE, Inc. 
 
Mr. Saravanan Kesavan 
DBA Candidate 
Harvard Business School 
 
Mr. Young Kim 
Manager, Strategic Planning 
Urban Outfitters, Inc. 
 
Ms. Fumiko Kotake 
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Manager, Business Planning & Reporting 
Tiffany & Co. Inc.  
 
Mr. Jayanth Krishnan 
Doctoral Candidate 
The Wharton School 
 
Mr. Jeff Kullberg 
Senior Director, Inventory Management 
Musicland Stores Corporation  
 
Mr. Richard Lai 
Doctoral Candidate 
Harvard Business School  
 
Mr. Paul Larkin 
Vice President of Supply Chain—Inventory 
Office Depot 
 
Mr. Daniel Marous 
Vice President, General Merchandise Manager 
& Merchandise Finance 
Staples, Inc. 
 
Mr. Jessee Mayfield 
CPFR Replenishment Analyst 
NIKE, Inc. 
 
Mr. Richard McDaniel 
Director of Business Planning & Allocation 
NIKE, Inc. 
 
Dr. Rafael Menda 
Director, Operations Strategic Planning 
McNeil Consumer & Specialty 
Pharmaceuticals 
 
Mr. Mark S. Mitchell 
Business Leadership Program Associate 
The Home Depot Store Support Center 
 
Ms. Teresa Morrison 
CPFR Business Analyst, US Supply Chain 
Operations 
NIKE, Inc. 
 
Mr. Jiri Nechleba 

President & CEO 
4R Systems, Inc. 
 
Mr. Shane Norman 
Director, Supply Chain Analysis 
Linens ‘n Things 
 
Mr. Robert L. Price 
Senior Vice President, Chief Marketing 
Officer 
Wawa, Inc. 
 
Mr. Syd Rauworth 
Vice President, Inventory Management 
RadioShack 
 
Ms. Kris Riodil 
FS Allocation Manager 
NIKE Retail 
 
Professor Walter Salmon 
Professor Emeritus 
Harvard Business School 
 
Ms. Lauren Schreibstein 
Draw Allocation Manager 
New York Post 
 
Dr. Steven J. Spear 
Assistant Professor 
Harvard Business School 
 
Mr. Tom Stemberg 
Founder & Chairman Emeritus, Staples 
Venture Partner 
Highland Capital Partners 
 
Ms. Harue Takagishi 
Headquarters of Sales & Operations 
World Co., Ltd. 
 
Dr. Zeynep Ton 
Assistant Professor 
Harvard Business School 
 
Mr. Ramnath Vaidyanathan 
Doctoral Student 
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The Wharton School 
University of Pennsylvania 
 
Mr. Julian Van Erlach 
Group Vice President, Inventory 
Management & Logistics 
Musicland Group, Inc. 
 
Ms. Marissa Walker 
Senior Director, Distribution 
Gap, Inc. 
 
Mr. Colin S.A. Welch 
Vice President 
J.P. Morgan Securities Inc. 

 
Dr. Tom Van Woensel 
Assistant Professor 
TU/e Eindhoven University of 
Technology 
 
Mr. Bruce Work 
Vice President, Supply Chain 
Linens ‘n Things 
 
Dr. Giulio Zotteri 
Dipartimento di Sistemi di Produzione ed 
Economia Aziendale 
Politecnico di Torino 
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2004 Conference Attendees 
 
Dr. Marshall L. Fisher  
UPS Transportation Professor for the Private 
Sector 
The Wharton School 
University of Pennsylvania 
 
Dr. Ananth Raman 
UPS Foundation Professor of Business Logistics 
Harvard Business School  
 
Ms. Anna Sheen McClelland 
Executive Director 
Consortium for Operational Excellence in 
Retailing 
 
Stefano Alberti  
Vice President, Analytics 
4R Systems, Inc. 
 
Krishnan Anand 
Assistant Professor 
The Wharton School 
University of Pennsylvania 
 
Ernesto Avendaño 
Gerente Supply Chain y Sistemas 
Supermercados Peruanos S.A. 
 
Nitin Bakshi  
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Karthik Balasubramaniam 
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Scott Beaumont 
Chief Executive Officer 
Lilly Pulitzer 
 

David R. Bell  
Associate Professor of Marketing 
The Wharton School 
University of Pennsylvania 
 
James Bradbeer  
President 
Lilly Pulitzer 
 
Tim Brokaw  
Vice President, Planning 
Pep Boys 
 
Gerard Cachon  
Associate Professor 
The Wharton School 
University of Pennsylvania 
 
Michael Catania  
Vice President, Planning & Distribution 
Mothers Work, Inc. 
 
Lei Chen  
International Business Development 
Mothers Work, Inc. 
 
William Cody  
Managing Director 
Jay H. Baker Retailing Initiative 
The Wharton School 
University of Pennsylvania 
 
Daniel Corsten  
Vice-Director of Kühne-Institute for Logistics 
and the 
University St. Gallen 
 
Nick Dedeke  
Assistant Professor of Computer Information 
Systems 
Sawyer School of Management 
Suffolk University 
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Robert F. DiRomualdo 
Former Chairman & CEO Borders 
Chairman & CEO Borders 
Naples Ventures, LLC 
 
David N. Dobrin  
President 
B2B Analysts, Inc. 
 
Rick Dolata 
Director, Strategic Business Analysis 
QVC, Inc. 
 
Karen Donohue  
Assistant Professor 
Department of Operations & Management 
Science 
The Carlson School 
University of Minnesota 
 
Melissa Edmundson 
Supply Chain Project Manager 
QVC, Inc. 
 
Bill Emerson  
DVP Field Merchandising 
Linens ‘n Things 
 
Michael Fasti 
Senior Business Consultant 
David's Bridal 
 
Eileen Feeley  
Vice President, Global Sales Forecasting 
The Estee Lauder Companies Inc. 
 
Michael Fitzpatrick 
Director, Business Planning & Reporting 
Tiffany & Co. Inc.  
 
Brigid Foster  
Vice President, Process Improvements & Finance 
Lilly Pulitzer 
 
Caryn Furtaw 
Director Business Systems Development 
David’s Bridal 
 

Guodong (Gordon) Gao  
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Vishal Gaur  
Assistant Professor, Operations Management 
Leonard N. Stern School of Business 
New York University 
 
Surya S. (Surge) Ghosh  
Manager, Product Flow 
QVC, Inc. 
 
Joseph Gilkey  
Vice President, Circulation 
New York Post 
 
Karan Girotra  
Doctoral Candidate 
The Wharton School  
University of Pennsylvania 
 
Manu Goyal  
Doctoral Candidate 
The Wharton School  
University of Pennsylvania 
 
Robert K. Gsanger  
Vice President, Supply Chain Technical Services 
Limited Brands Logistics Services 
 
Carol Hey  
Vice President, Merchandise Supply Chain 
Pep Boys 
 
Stephen J. Hoch  
Pomerantz Professor of Marketing 
The Wharton School  
University of Pennsylvania 
 
Dorothee Honhon  
Doctoral Candidate 
Leonard N. Stern School of Business 
New York University 
 
Wayne Hyatt  
Senior Software Engineer 
4R Systems, Inc. 
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Masaharu (Masa) Isogai 
Advisor 
World Co., Ltd. 
 
Beckie Jacobs 
Director Merchandising Systems 
Borders Group, Inc. 
 
Frank J. Jansen  
Managing Director, Retail Research & 
Development 
Albert Heijn B.V. 
 
David A. Johnston  
Professor 
Schulich School of Business 
York University 
 
Saravanan Kesavan  
Doctoral Candidate 
Harvard Business School 
 
Jon Kinsey  
Manager, Strategy & Business Development 
Borders Group, Inc. 
 
Lyn Kirby 
President & Chief Executive Officer 
Ulta Salon Cosmetics & Fragrance, Inc. 
 
Gurhan Kok  
Professor of Operations Management 
Fuqua School of Business 
Duke University 
 
Fumiko Kotake 
Manager, Business Planning & Reporting 
Tiffany & Co. Inc.  
 
Santiago Kraiselburd  
Doctoral Candidate 
Harvard Business School 
 
Ryan Latini 
Reporting Manager 
New York Post 
 
David M. Leonard  
Chief Technology Officer 
4R Systems, Inc. 

Julie Marini  
Director, Human Resources 
Mothers Work, Inc. 
 
Rebecca C. Matthias  
President 
Mothers Work, Inc. 
 
Dan McDermott 
Vice President, Supply Chain 
QVC, Inc. 
 
Monica Mehta  
Marketing Director 
First Apparel 
 
Rafael Menda  
Director, Operations Strategic Planning 
McNeil Consumer & Specialty 
Pharmaceuticals 
 
Glen Mone 
Director of Inventory Operations 
Pep Boys 
 
Andres Musalem  
Doctoral Candidate in Marketing 
The Wharton School 
University of Pennsylvania 
 
Jiri Nechleba  
President & CEO 
4R Systems, Inc. 
 
Marcelo Olivares  
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Robert L. Price  
Senior Vice President, Marketing 
Wawa Inc. 
 
Jeannine Ralston  
VP, Practice Leader - Stores,  
CRM/Customer, and Direct Channel 
Limited Brands Technology Services 
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Sandra Recca  
Vice President, MIS 
Nine West Footwear Corporation 
 
Gene Rosadino  
Executive Vice President, Chief Operating Officer 
4R Systems Inc. 
 
Mike Rosera  
Chief Operating Officer 
Nike, Inc. 
 
Leonard A. Schlesinger  
Vice Chairman & Chief Operating Officer 
Limited Brands 
 
Lauren Schreibstein  
Draw Allocation Manager 
New York Post 
 
Paul Shandlay  
Vice President, Inventory Management 
Linens ‘n Things 
 
Mark Temkin  
Director, Replenishment Systems 
Polo Jeans Co./Jones Apparel Group 
 
Michael Toth 
Senior Business Consultant 
David's Bridal 
 
Ramnath Vaidyanathan  
Doctoral Candidate 
The Wharton School 
University of Pennsylvania 
 
Karel Van Donselaar  
BETA Research Institute for Operations 
Management 
Technische Universiteit Eindhoven 
 
Julian Van Erlach  
Chief Executive Officer 
Nexxus Wealth Technologies, Inc. 
 
Tom Van Woensel  
Assistant Professor 
TU/e Eindhoven University of Technology 
 

James Vopelius  
Finance Intern 
Pep Boys 
 
Noel Watson 
Assistant Professor 
Harvard Business School 
 
Cherrie Melissa Williams 
Assistant Director 
Supply Chain Management Center 
Robert H. Smith School of Business 
University of Maryland 
 
Erin Wlody 
Manager, Business Planning & Reporting 
Tiffany & Co. Inc.  
 
Bruce Work 
Vice President -  Supply Chain Planning 
Linen ‘n Things 
 
Giulio Zotteri  
Professor of Business Logistics 
Dipartimento di Sistemi di Produzione ed 
Economia Aziendale 
Politecnico di Torino 
 
 


